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July 1, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 
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AeeePf !BIFIL!B 

JUL - 1 i01S 

Marlene H. Dortch, Secretary 
ftdnt OomnwnlOltb• o. , t • °'"°' .. S&ciitay Federal Communications Commission 

Offi fth S 
-~· --., ~r'~ '.,;~~:~r r"~ ~".· /'t":· 1\r .. ~ .r·:·# .. ~- ~: ... -, ~ ice o e ecretary 1. : ,&.,, .. 'i::: . : ( •.•• : .. •• 'J, , •. • .. ,_., :; : '···· 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Mound Bayou Telephone & Communications, 
Inc. 
Study Area Code 280462 

Dear Ms. Dortch: 

On behalf of Mound Bayou Telephone & Communications, Inc. ("Mound Bayou"), 
JSI files the attached confidential and redacted versions of the FCC Form 481 ETC 
annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission's rules. 1 Mound Bayou seeks confidential treatment under Protective 
Order for section 54.313(f)(2) financial information.2 The redacted version is also 
being filed this date via the FCC's Electronic Comment Filing System. In addition, 
attached is a letter requesting confidential treatment under Sections 0.457 and 0.459 
of its Progress Report on its Five-Year Service Quality Improvement Plan as 
required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9--~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Coples rec'd,--JQ"'-+f-J-J __ 
1 47 C.F.R. §§ 54.313, 54.422. Uet ABODE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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JUL • i 2015 

f'tdlfll ~ Qlmml9lbt 
Ofkt of ... StcrDy 

2015 ETC Annual Report of Mound Bayou Telephone & Communications, 
Inc. 
Study Area Code 280462 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Mound Bayou Telephone & 
Communications, Inc. ("Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission's rules, 1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Pursuant to Section 54.3 l 3(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aX1). 

Echelon Buldlng II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions ohhis information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cfJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 28046 2 

<015> Study Area Name MOUND BA YOU TEI.. & CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
with questions about this data Ric k Benne t t 

<035> Contact Telephone Number: 
Number ot the person ldentltied in data line <030> 

6017643463 ext . 

<039> Contact Email Address: 
Email of the person identitled in data line <030> rbenne tt9nexband. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,.) ___ ..,. 

I ./ (}- check box if no outa1u to r•port 

<300> 

A88M1Mll:!8 

JUL • 1 2B15 

(comp/et• attached worksheet) 

<310> 
:::::::

1
mT I• I 

I 
I liiiiii 

(ottoch dtscrlptlvedoct-u-_,,- tl ______ ,.,...., .. 

<320> Unfulfilled Service Requests (bro.;.a.:db::a:.:n:.:d::..l __ J=o=====:i...----------. 

I~ <330> Detail on Attempts (broadband)! I I 
... -----------------------'(ottach doscriptlw docu~nt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_. _o ______ -t 

<420> Mobile o. o 
~-------~ 

11 -1 I 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed 0 · 0 t---------1 <450> Mobile ._o_._o..,,...._....,.._,,,.....,.._,,,.. 
<500> Service Quality Standards & Consumer Protection Rules Compliance (chtt/c to indicate <ertiftcation) .___..;.f~ _ _.l,.I __ ./'"---' 

<510> 
I ""''-'" .., 

(otto~d dncrjptive document} 

<600> F.,,.u::;n.:.:ct:.:io=n-al=ltv.;;in;.;.:;E.;.;m.:.:e:.:.ra1t•e:;;n.;.;1cv"'-'S'"lt:.::u:.:a,_tl,_o.;.;n-.s --------------. (check to lndicot• e<rtiftcotionJ 
280462ms610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Prke Offerings (broadband) 

<800> Operat ing Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? 0 @ 
<1000> Voice Services Rate Comparability Certification 

~attodt#d dacriptive document} 

(comp/et< attached worksheet) 

(comp/et• attached worlrshe•tl 

(complete attached workshttt) 

(if )'E'S, complet~ ottodtttl worlcshe.d} 

Ives 

.,.,., I I ·-~--·, 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/ not chedc to indicotec.rtlftcotionJ 

<1110> (comp/•« ottamed-kshttt) 

<1200> Terms and Condition for Ufeline Customers fcomp/<tuttodl•d wwltshtttl 

Price cap Carriers, Proceed to Price cap Addit.lonal Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap I.ecol Exchange Carriers 
<2000> (ch«.k to lm:Jicotr urtificotion) 

<2005> (comp/et• attached workshe•tl 

Rate of Return carriers, Proceed to ROR Additional Documentat ion Worksheet 

<3000> (check to Ind/cot• certlftcatfon) 

<3005> (complete attached wwkshttt) 

II 

./ II 
..__-1_ ... 11 __ -1 __ 

118 
./ 

Page 1 
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REDACTED FOR PUBLIC INSPECTION 

(100) SeMce Quality Improvement Reportlf)I 

Data Collecdon Fonn 

<01<)> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<110> 
If your answer to line <110> Is yes, do you have an existing §54.202(a) •s 

<111> year plan• flied with the FCC? 

210462 

MDOllD BAYOU TBL " CO 

2016 

Ri ck Bennett 

6017604 63 ext . 

rbennet t9nexband . coca 

(yes/no) V (!} 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan• on flle with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ..... _m~< I 

Please select the appropriate respon.ses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census blodc as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) w• used to imploYe HNice qualty and how support was used to imprCMt service qualty 

<116> How much (USF) was used to imploYe service cowrage and how support was used to improve service cowrage 
<117> How much (USF) was used to lmproYe HNice capacity 111d how support was used to Improve service capacity 
<118> Provide an explan1tlon of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 



(200) SeMce OUtap Reportln& (Voke) 

Dllta Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> l'ro&rlm Yt 11 

<030> Contad Name • l'el'lOll USAC stloutd contact reprding this d1t1 

<035> Contad Telephone Number · Number of person Identified In data lint <030> 

<039> Cont.a Emaff Address · Email Address of person idtntifled In data line <030> 

<220> <b <b: - - - -
NORS 

Reference OutapStart OuUl .. Start Outage End OutapEnd 

REDACTED FOR PUBLIC INSPECTION 

2 8 04 62 

MOUllD BAYOO TBI. • CO 

2016 

Rick ~nnett 
6017643463 ext. 

rbennet tetl•x.band . c:om 

- - -

Number of 911 Fadlltles 
Number Date Time Date Time Customer's Affected Tobll Number of Affected 

Customers (Yes / No) 

P1ge 3 

FCCFonn 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<f> <ti: 
Did This Outap 

SeMce Outllp Affect Multiple 
Description (Check StudyAreas SeMce Outllp Preventative 

an that apply) (Yes/ Nol Resolution "11cedures 

Pa1e3 
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t700t Prtcli Otfeflnp lnclWiilsv.eite .......... 
ON .eollcdo.t r«M . ' ~~;?}i~;·:;·~--41~~~~. ~. 

<010> Study Art1 Code 280462 

<015> Study Area Name MOOlll> BAYOO TllL • CO 

<020> Proeram Year 2016 

<030> ContKt Name - PtflOn USAC should contact reprdlna this data Ri el( ~nMtt 

<035> ContKI Telephone Numbef - Number~pel'lOn identified in data fine <030> 60176040 ext . 

<039> ContllCt Email Address - Emlil Address of person Identified in data line <030> rbennett enex.band. c.,. 

<701> Residential Local Service Charae Effective Date 

<702> Single Stlt~wlde Resldentlal local Service Charge 
[l/ l/2015 01 

<703> <11> <12> 43> • ·~·:·~:v.r~·--·.}~~.;~';:~~;J •·'~:17;~::·,.:::~~~~~~~-.:'.'.~~--·.:·\ ·" ~ -~~: '· ·•,r ,;~&;,,• ~'.~ ··::~~.~~\~-~-~~:~: . ~~·-· "'4$;.'' ,;~ .... 
Resldentl8l loc1I Mlndatorf Extended Are• 

State Elcdll,_ (ILEC) SAC(CETCI RataTvoe Sel'YlceRate State SUbscriti.r Une Chern State UnlverAI SeNic. Fee Service Cham 

c-- -· 
, __ ... _...... --' _ ... __ . 

- - - - -

,• 
«> ·-

Total 111r line Rites •nd Fee 

Paae4 



(71Clt lf'cledblnd Pm Offl""P 
Dita Colledloll '°"" 

<010> Study Area Code 

<015> Study Are• Name 

<020> Program Year 

<030> Contact Name · Person USAC sllovld contact realnlinc this data 

<035> Contact Tel~ Number · If umber_ of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

l804U 

NOOllD BAYOQ Tl!L " C'O 

2016 

Rick Bennett 
6017 643463 ext . 

rbenne ttenexband . cOflll 

<711> l> --
: -·~ ·~- 1 ~; .. ~ ~-· , : ~ ·7'~.i;·;:~ ~·;-,~.~~;-:~~~}J~~;;j;.~'.7.;.- :~; • .. • ~ ·~:-.~ ~?m:· .. :~T.~6~:n :;;~ . .':.~\· ,_,__._ .. _.;• ~- #-•! 

- .. "*> 

l«Nldband s.nlce - Usace Allowence 
Suite l'lelUleted Downio.d $pMcl llroedblnd Service - IJsa&e Allow8nce Action Tllllen Whet! 

Stllte e-nuo Rasldentlll ltate Fees Totll bte 1ncl Fees IUhAd Lllll<wl-.! IMbell IGll Umlt l'teldled {#l«t) 

C:--- _.._. __ - --' --- -. . 
'Y""'I '""'' """'' 

Paces 

Paces 
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o.a Coledlon Fonn 

<010> Study_ Ami Code 

" ·~~: 

,, 
~-

290462 

<015> StudyAreaN!_~ ______ _ _ ____ MOOllD_tut.YOll Tit!.• CO 

<020> Protram Year 2016 

<030> Contact N1me • Person USAC should contact resarding this data Riel< Jtennett 

<035> Contact Telephone Number ~u_l'l\ber of~ ldentlfled In data Hne <030> 601760• 63 ext . 

<039> Contact Emal! Address • EmaH Address of person Identified in data line <030> rbennettenexband . coa 

<810> Reportln& Carrier Mound Bayo\I Telephone " Coaounicatiotl8, Inc . 

<811> Holdln1 Com_pa_!ly Pail Tel ec011nunic:ation Corporation 

<812> Operatln&ColTlplllY_ MoW>d Bay()\I hlephone " COllllll\lnicatione, Inc. 

Page6 

~ . ,v r~"'·.~~~ ·.~ : .. 1~fcg~:•~·· .. \·~~··_\ ·· . ·. · .,,- · : 
·:. .. ,;-~·',· ·:-~-- ;:'iiMt~-Mo.- ~,ia;..tonliolNo: ~19 
_ .. ,. ·~ ~~· .. ',t:~:· ... ~.)ijrjtm.::_ \~:; :~ .• . ·t 

<813> · ; .. , ···· ~ .. /~.~ ·, · ·• - . .. ... bi>· .. ,.,. ........ ~-~·~t ... ·r .. ~--::· ·~:.-.:-~--.·or·:-·.~~~;_71~J~ · . '"·~~~\'=;<ib1"'~,,..··-·-.: ~., ... : .. ,,,~···· ... ~-:-t:·~z·""''1 .. · . ··"':~"'::~·;;:T'--.:r_r.,._~·;':t{·~o~·~·i1~-~"'='·~·.':··.:.:· j; ·'· ·· •· · 

Atr1118tes SAC Do1111 Business As eom.,.ny or lltllnd Oeslcn•tlon 

- see att•ched workshtet -

P•1e6 
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(900),Trf611· Lands·Repotdrr&-. · .. 
~ Cotiedion ~. : ,, . ··· ' . .· '.'.,::~32~::,~~~fj~~~~~~li~! ~,,.:1!~1~~~~~i~Wmi~,~F~~:~.: 

<010> Study Area Code 280462 

<015> Study_ Area Name MOVND BAYOU TBL & CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Rick Bennett 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> 6017643463 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> rbennett~exbatld.eom 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 

Page7 
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(t100).No Tenestrlll 8eclchlul Repottlnf . 
Data Collec:tlon Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of P!rson identified in data line <030> 

<1120> Please confirm whether terrestrial back.haul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

280462 

MOUND llA YOO TBI. I. CO 

2016 

Rick • •nnett 

60176434'3 ext. 

rbeMettenexband.cOft'I 

I I 

<ll30> Please select the appropriate response (Yea, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

Pages 

Page 8 
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<010> Study Area Code 280462 

<015> Study Area Name MOUllD BAYOO TBL • CO 

<020> Program Year 201• 

<030> Contact Name - Person USAC should contact regarding tf\is d~ta R1c1c Bennett 

<035> Contact Telephone Number - Number of ~erson Identified in data line <030> 6011u34n .xt . 

<039> Contact Email Address · Email Address of ~erson Identified in data line <030> rbennettene.xb&nd.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... _m·~ I 

<1220> Link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

[bi 

Name of Attached Document 

Page9 
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P.,elO 

tJCIOClt..aC:.,c.nter ..... D •DR HIUIU . 
I • - ~· 

<010> Study Area Code 

<015> Study Area N1me 

<020> Prol!'am Year 
ptUUft'J;J W\TU\I~- -w 

<030> Contact Name - Person USAC $hould contact reprdln& this data = 
<035> Contact Telephone Number - Number of penon Identified In cltta llne <030> 

<039> Contact Email Add~ - Email Address of person Identified In data line <030> 
roetultttwtllXl>Ei4 . e041 

Select the 1111PfOprtllt9 ,..,,_ below (Tes, No, Not AppllQblt) to note complllnc:e as• recipient ot lnc:mMntal Connect Amerlca Phase I support. fnmn Hlafl Cost support. HIP Cost support to offset-dlmtp reductlonl, •nd 
t-a Ame'1al ""- n support• set fofttl In 47 CH t 54.313(11),(c),(d),(•). The lnfomwtlon report9d on this form •nd In the doannems mttadled below Is ecainta. 

l~I Connect America l'hase I reportJnc 
<2010> 2nd Year Certification (47 CFR t S4.313(b)(1)1) 

<2011•> 3rd Year Certtfk:ation {47 CFR § S4.313(b)(1)11) 

<2011b> Attachment {47 CFR § 54.313(b)(1)11} 

..nee C.p C.nter ~ Fronn Support Ceftlfbtlon (47 Cflt t 54.312{•)) 

<2012> 2013 Froren Support CalaJlatlon (47 CFR t 54.313(c)(l)I 

<2013> 2014 Froren Support Calallation {47 CFR t 54.313(c)(2)1 

<2014> 2015 Froren Support CalaMtlon (47 CFR t 54.313(c)(3)) 
<2015> 2016 and future Froren Support Calculation (47 CFR t S4.313(c)(4)) 

Price cap canter Connect Al'llericm ICC Support (47 Cflt t SUU(d)) 

<2016> Certification Support Used to Build Broadband 

Connect Amerlal l'hase 11 lteportq (47 CFR t S4.313(e)} 
3rd year Broadband Service Certification 
5th yur Broadband Service Certification 
Interim Prolfess Certification 

l I 
I I 

Na_ of AtQchod °""'"'"""') Lbtlnl ~oq<llml lnformotlon 

C- I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information l ] 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and - · 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Procress Community Anchor Institutions 

I I 
L I IU:!E 2 K! 2L .I I £122 A- .Z:3 EL SE-N•me ot AttKfMd OOO..rMnte"11 usur., n~ nwvir~ 

P11t10 



..... °' ...... canter MllllioMil---
0..~,.. 
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<030> ~NAIM·-USACthould.....uct....,.ilolltllladata Rick Bennett 
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Name of Attkhed Document llltlftl ilequhd lnfc1<rr.t'°" 

Please d1ecll tlW box lo conftrm IMt lhe lllbldled doc:ument(a), on line 3012 cont.Ina the required lnfonnetion pinuent lo 
f3011) § 54.313 (1)(1 )(I), the e.rier alMlll pnMcle the numbe<, ,,.,,,.., end eddresses of community lnCho< ina1ltutions to wNch ~ 

P'O"ldlng eooesa to brOlldbend MIYlce In IM jWCedlng cMnder y-. rn 

(3012) Communlly Ancho< lnst~utlons (47 CFll t S4.313(1)(1XNU 

I ..... _ .. ,, ... I 
(3013) ls you< t- I Pt1nlef¥ '"lclltOll c.m.r 147 CFll f 54.313{1)(2)) (YH/llo) • 

H'"'" of Attxhed Document Llstins Required lnfonnotlon ~ 8 
(3014) 1fy..,doesyourcoropanyftltthtllUS....,..llf'l1)0ft (Yel/llo) e 
Please dMcll hM boxes to confirm lhet IM ettached doc:ument(a), on line 3017, contains the reql.bd infonnatlon ixnuent to§ 54.313(1)(2) c:omplence requies: 

(3015) £1t<tronlc COf1t of tllo4r ..,,,.... ftUS reports (Openotl!C lltport for llZJ 
Telecommunltot'°"s ....,_,.) 

13016) Ooeumenl(a) for Batence ShMt. Income ~end~ of cash Flows IIZ] 

"°'" ·~-·~-~~ .. ---Mreport and .. ~ clocumotltotlon 

(3011) lftlll_,.lsoo0fth3014, ls_c.....,..,.,....ilted? 

If the_ .. yos"" ... 3011. pltut -·· .,_, bo4ow to 
----· "" h3026 pursuontto t S4.313Cl)(2).-. 

I ..... _,.., "' I 
,......Jxm OOCl.lrMM List.,. ~tr:d 1n#OfTNl&ft 

00 (Yn/Ho) 

(3019) t1t11 ... ·-of thelt audlled fin---O< (2) I flnondol report In.-.-.....-to llUS Opondnc 11.,,o<t forTt-lcllloru D 
(3020) Document(•) for a.-~ Income StMement end S-of C8Sh Flows D 
13021) Mlnagement 1e11er and u11 opinb1 luued tJr e. indllpendlnt cetlilled piilllc acccunta1t 111a1 pertonned Ile ~' 11nanc1a1 _.. D 

lft1M..._1soo.,.,.,.M>ll,,.._chtctt11e-bo4ow 
IO.-.,,l")Vrsubmlsslon,on ... 3026,...._tof S4.3U(l)(l), 
.-S: 

(3022) ~ofthelr__, ___ h '* - "'lljtct to ,....w by on 

(3023) 

~certified Pllbllc ICCOUfttlftl; or 2) 1llMoclll,_In1 
f<>mlll comporoblt to ~us Opel'lt'"' ~""°" forTo-.......nbtlons 
Borrowers, 

Underillnl In- "'bjocted to I rmow by on lndei>ondent ctrtlfttd ...-....... -
Undeltylns lnformotlon oubjocted to on ollk.r certllbtlon. 

D 

Cl 

8 
_,b ____ n_T: . . .... . ... I (3024) 

(3025) 
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..... 11 



._Of ..... Clllltlr~t11Jll t I fC • .•• _..... . . -

lllllllCl9llldlla,.. 

<010> St...tyAruCod<t 2804U 
<OlS> StuclyAru- llO!ll!D BAYOO~ ~-® 
<020> ,,,,.,_ y- 201~ 

<OJO> ~---USACshooM.-_._....,.IMsdN Ri~_ett 

<OlS> c-actTolophoMN---of--lndoto ... <OlO> 6017643463 ext. 
Coolbd E-Add .... -E--of--lodolJl llne<OlO> rberm.,tt-e.rl>and.cClll 

Finllncllll Dlltll Summ11ry 

(3027) Revenue 

(3028) Operating Expenses 
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REDACTED FOR PUBLIC INSPECTION 
Pace u 

<010> Study Area Code 2 80462 

<015> Study Araa Name MOUND BAYOU T EL & CO 

<020> ProSram Yeu 2016 

<030> Contact Name · Person USAC should contact retard,. this data Rick Benne t t. 

<055> Contact Telephone Number· Number of e-rson identified in data~ ... <050> 60176434 63 ext. 

<059> Contact Email Address · Email Address of e-rson identified In data line <030> rbenn ett.-rie.x.band. c om 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cenlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reportlnc for CAF or LI Recipients 

~ cet1lfy thlt • - an ofllc:lk of the reporttnc Qlflet; 111y ,..,.,11111111es lftdude •swlftl the aauracy of the _ .... , r9POftilll ,..._ts fw ""'"'1al MNlce support 
~pietlU; and, to the best of my bowlecfse, the lnfonutlon reportecl Oii this fomt and r. any~ Is accunte. 

lName of tleNVtt.w carrier: 

s;.nature of Authorized Officer: Date 

!Printed name of Authorited Officer: 

Trtle or position of Authorized Officer: 

Teleohone number of Authoriled Officer: 

lstudv Araa Code of Reporti~ Carrier: FIMn1: Due Date for this form: 

,.,..,.,. willluly makir>c t.IM mtoments on this form con be pullisl\ed by fine or fotf91tutt under the Communlcollons Act of 1H4, 47 U.S.C. ff 502, 503(b), or ftn• or imprisonment 
under Title 11 of the Uftlted State• c.ode, 11 U.S.C. f 1001. 



REDACTED FOR PUBLIC INSPECTION 
Page14 · 

<010> Study Area Code 280462 

<01S> Study Area Name MOUND BAYOU TEL & CO 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Ric k Bennett 

<035> Contact Telephone Number · Number of person identified In data line <030> 6017643463 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> rbennettenexband. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n A&ent to Fiie AnllUll Reports for CAf or U Recipients on hhllf of Reportlnc Cerrler 

~certify that (Name of Agent) John Staurulak:ia Inc. i• aulhoriud to submit the information r9POfl8d on behalf of the r.portlng carrier. I 
111ao certify lhet I am an oflicer of the reporting carrier; my reaponalbllltleo lndude ensuring the accuracy of the annual data repotting J9QUiromento provided to the authorized 
1"9ent; and, to the beat of my knowledge, the reports and data ptovlcled to the authorized agent lo accurate. 

Name of Authorized Agent: John Staurulakis. Inc. 

Name of Reportlng carrier: MOUND BAYOU TEL & CO 

i•nature of Authorized Officer: CERTIPIEO ONLINE Date: 06/30/2015 

Printed name of Authorized Ofrtcer: Stephanie Hand 

iltle or position of Authorized Officer: Controller 

Telephone number of Authorized Officer: 6017643463 ext. 8080 

Study Area Code of ReDOrtina carrier: 280462 Fillna Due Date for this form: 07/01/2015 

Persons wiltfulty making fal.se statements on this form can be puni.Shed by fin~ or fotfetture unde< the Communk-atk>ns Act of 1934, 47 U.S.C. §§ 502, S03{b), or flne or Imprisonment 
under Title 18ofthe United States Code, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorized to Fiie Annuel Reports for CAf or u Recipients on Behllf of Reportlna Cu rler 

I, as agent for the reporting can1er, certify that I am authorhed to submit the annual reports fot unlvenal service support recipients on behalf of the reportfnc canter; , ...,,., provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein ts accurate. 

Name of Reportino carrier: MOUND BA YOU TEL & CO 

Name of Authorized Agent ot Emplovee of Agent: John Staurulakia, Inc. 

SO.nature of Authorized A.Rent or Emntnv.. of A.Rent: CERTIFIED ONLINE Date: 06/30/2015 

Printed name of Authorized A.Rent or Emn""'- of A.Rent: Lana Chase 

lrltie or position of Authorized Agent or Emolo""" of Agent Staff Director • Requlatorv 

!Telephone number of Authorized Agent or Emolovee of Agent: 77056921 05 ext. l 

~tudy Area Code of Reoortirw carrier: 280462 filinR Due Date for this form: 0710112015 - -· ··- -·- .. 
Persons wllffulty making fal.se statements, on this form can be punished by fine or forfeiture under the Communiations- Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or imprtsonment under Tit~ 

18ofthe Un~ed States Code, 18U.S.C.§1001. 

Page 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Mound Bayou Telephone & Communications,liiiOA61'6121!Wi::PUBLIC INSPECTION Attachment - Line 510 

Demonstration of Complying with Applicable Service Quality Standards and 
Consumer Protection Rules For Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Mound Bayou Telephone & Communcations, Inc. ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The Company 

is subject to consumer protection obligations under state law and pursuant to the orders in 

Mississippi Public Service Commission Docket No. 2005-AD-662. These obligations include, but 

are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements 

of Mississippi Public Service Commission which disclose rates, terms and conditions of service to 

customers; (2) adherence to state consumer protection requirements governing telephone providers 

under Title 39 Utilities, Part III Rules and Regulations Governing Public Utility Service , Subpart 

1, General Rules, and Subpart 3, Special Rules - Telephone Companies, including requirements 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; {2) make available maps showing where service is generally available; {3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy ." Id. at n. 71. 
4 Id. at n. 72. 

1 



Mound Bayou Telephone & Communcations, IH:DAUllaE~PUBLIC INSPECTION Attachment - Line 510 

for customer service, billing, consumer complaints, rates and charges, and under Miss. Code Ann. 

Title 77, Chapter 3 statutes; and (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules 

and other applicable federal and state requirements governing the protection of customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set forth 

in the 2015 Open Internet Order when it becomes effective. 

2 



Mound Bayou Telephone & Communications,llliIDASJJ:61lll&Bi'UBLIC INSPECTION Attachment- Line 610 

Demonstration of Ability to Function in Emergency Situations for Voice and Broadband 

Mound Bayou Telephone & Communications, Inc. ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in §54.202(a)(2)1 and pursuant to orders in 

Mississippi Public Service Commission Docket No. 2005-AD-662. The Company's network is 

designed to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to manage 

traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites. Length of run time is determined by 

the equipment serving the area and the number of customers working out of the equipment. The 

company's standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Are• Code 2804 62 

<015> Study_ Area Name MOUND BAYOU TBI. &. CO 

<020> Procr-m Year 2016 

<030> Contact Name • Person USAC should cont1ct regarding this data Rick Bennett 

<035> Contact Telephone Number· Number of person Identified in dlt• line <030> 6017643463 ext. 

<039> Contact Email Address • Email Address of person Identified In dlta line <030> rbennet tGtnexband . com 

<701> Residential Local Service Chll'ge Effective Date 

<702> Single State-wide Residential loail Service Charge 
I 1/1/2015 I 

<703> 

<al> . "-" ·:~~,. -:~:':·:.:;:;-;;J:;,'!.{';,:'K~~;-:.:~;?'-'~".:1'~"'.,~~;;-~3:{:'.~1:3t4~£r;~~rf;:~;;;:;:·;::~;·~tt~!~IT~F?;it,[ ~;.0.T~_;.-,~~z· -:·..-_;·~-~=-~~,.;p~;.··=·~?'''~;§~_) 
Resldentlal Local Mand•tofy Extended Arn 

State ExcN.- (11.EO SACICETC1 R1t.T..- ServkeRlte Stlte Subscriber Une Chim State Unlwnll Servlat Fee Service a.- Totll oet llne Rites Ind "-

MS 
Mound a.a.you \ vtn u', 

PR 1 6 .47 0 . 0 0.0 0 . 0 16 . 4 7 

MS 
............. _ .,..you~ ......... 

PR 1 2 . 03 0.0 o.o 1. 62 1 3 . 65 --- __ , __ 
PR 13. 31 MS 0. 0 0.0 1.62 14 .93 

··-- --1-- -·- ·-· PR 16.0 o. o o. o 16 . 0 MS 0.0 



~J.ot ...... •ncl .... Offeftltlt . 
Dita Colllcdoft Form 
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<010> Study Are• Code 

<015> Stucly ArH Name 

<020> ProtramYNr 

<030> Contact N- • Penon USAC should contact ~~'I tllls data 

<035> Cont.a Telephone Number· Number of person Identified In data line <030> 

<039> Contact Email Addfess - Email Address of penon lclertifled In data nne <030> 

REDACTED FOR PUBLIC INSPECTION 

"· ....... ·'1(efOnwC 
' ... C°""1il .... ~Control No. ~19 
;; ~.»SJ'.' .. : ,. . . . .. 

2804 62 

M01.IND BA YOU Tit. r.. CO 

2016 

Rick Bennett 

6017641461 ext. 

rbennettenul>and. "°"' 

<711> <111> <82>. ; 41> ;:-· ::·.f:_.~4~·ii>~~-:,.~~-·~';~~, . ~~~·~;r~:"~~·. --.·--.~~_;--;·~-~:.~~-:i; ·-· ..... -- -.,. ....... . 

Stat. Exchqt (IUC) Resldenti.I s-Recvfated Total Rates lnlecllMincl Service -13 roadband Service Usage Allowance Usage Anowance 

...u Fees and Fees Downio.cl Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Umlt Reached (select) 

ALt. MS U.95 o.o U .95 0.256 0 .128 999999 . 0 
Other, No Ll•it• on Uea.ge Allowance 

MS 
ALt. 

39. 95 0 . 0 39.95 3 .0 0 .384 '999'9.0 
Other, No Lhtita on Usage Allowance 

MS 
ALt. 

49 . 95 0 .0 49.95 4.5 0 .512 999999.0 
other , No L111ita on uaage Allowance 

HS ALt. 
0 . 95 0.0 0 . 95 6.0 0.768 999999.0 

OttMr, No Li•ita on Uu ge Allowance 

MS 
ALt. 

119 . 95 0.0 119.95 
Other, !to Liait.• on tl•age Allowance 

3.0 1.5 999'99.0 
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::·~201f' .. • 

<010> Study Alu c.ode 280462 

<015> Study Area Name llOall!> BAYOU TZL ~ CO 

<020> Proenm Year 2016 

<030> Contact Name - Penon USAC should conuct reaardln& this data Rick Bennett 

<035> Contact Telephone Number · Number of penon identified In data line <030> 6017643463 ext . 

<039> Contact EmaM Address • EmaM Address of~ identified In daU line <030> rbennettenexband.cOftl. 

<a10> fteporttnc earner Mound byou Tel ephone la- COftltlW1icatione, Inc. 

<811> Holding Company Pail TelecOl\W!Unication Corporation 

<812> Operating Company MOund B&yO\l Telephone "' Cowaunications , Inc. 

<813> ~)- r :~: ~~::.• .":"" iJ '-··:~T· .. _··~o;.:;;1~~:,;-~~;~:~:'l~:-f:-~~;:r· :.~ .. ;s-: ;~ .. ~-;;::::.·\ ~1 1 .... ~~·i • ,..,:;,-=!!~~r.-~~:..F'·R:--':~:~~· .. ;~··,~7'~··, "': 7~~1; -- ·~ • ., .,, .... • ·-r-;·, · ~&.~ 

Affiliates SAC Dolna Business As Company or lnlnd Deslpatlon 

Chickamauga Telephone Corporation 220354 

Bruce Telephone Company, Inc. l80447 

Fulton Telephone Company, Inc. 290454 



Mound Bayou Telephone & Communications,Rlif>ACTED FOR PUBLIC INSPECTION 

GENERAL EXCHANGE TARIFF 
http://www.moundbayou.com/lowincomeassistance.htm 

MOUND BA YOU TELEPHONE & COMMUNICATIONS, INC. 
~ Certificated Area of Bolivar County 

SERVICE CONNECTION CHARGES 

LOW-INCOME ASSISTANCE PROGRAM 

GENERAL 

Attachment- Line 1210 

Section 2 
Seventh Revision 

Sheet 15 of 66 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers a low- {T) 
Income assistance program. This program, Lifeline Assistance, Is offered under the terms and I 
conditions provided below: (T) 

Lifeline Assistance 

A. General 

Lifeffne Assistance Is a retail service offering available to qualifying low-Income 
subscribers ~ provided for below. Lifeline Assistance enables effglble subscribers to 
pay reduced charges for the following package setVfces: voice-grade access to the 
public switched network; local usage; dual-tone multi-frequency signaling or Its functional 
equivalent; single-party service; access to emergency services; access to operator 
services; access to interexchange service; access to directory 8$81stance; and toll 
blocking. An eligible customer recefves credit for the Low-Income Assistance Program {T) 
pursuant to FCC Order 12-11 and MPSC Docket 2007-AD-487. 

B. R•lations 

1. A consumer household Is eligible for Lifeline Assistance If the total household Income 
is at or below 135% of the Federal Poverty Guidelines. Lifeline Assistance Is also 
available to households containing at least one household member who participates In at 
least one of the following programs: 

{T) 

I 
(T) 

a. Medicaid 
b. Supp!emenUll Nutrition Assistance Program (SNAP), formerly •food Stamps• (T) 
c. Supplemental Security Income (SSI) 
d. Temporary Assistance to Needy Families (TANF) 
e. Low-Income Home Energy Assistance Program (LIHEAP) (T) 
f. Section 8 Federal Public Housing Assistance (FPHA) 
g. National School Lunch Program's Free Lunch Initiative (NSLP) 

2. Each subscriber to Lifeline Assistance must certify fn writing to the Company, under 
penalty of perjury, that he/she recelves benefits under a program outlined In sub
paragraph B.1., above, or meets the income-based criteria, and must. on the same 
document. agree to notify the Company If he/she ceases to participate In the qualifying 
program. The certification form shall conform to the requirements described herein, and (T) 
shall be made available upon request to any subscriber. The Company shall retain all I 
such subscriber certifications pursuant to FCC Order 12-11 In order to furnish Pf'OOf of (T) 
subscriber eligibility as may be required from time to time by Universal Service 

administrators. FILED APPROVED 
MAY 2 § 2012 I 2 -UN- 0 1 9 2 JUL 0 t 20f2 

ISSUED: May 23, 2012 MISS. PUBLIC SERVICE 
COMMISSION 

BY: Chartes F. Fail, ~ UTO..ITIES STAFF 

EFFECTH~S~~VICE 
COKiMJSSION 

PUBLIC UTILITIES STAFF 



Mound Bayou Telephone & Communications.Rfif>ACTED FOR PUBLIC INSPECTION 

GENERAL EXCHANGE TARIFF 

MOUND BAYOU TELEPHONE & COMMUNICATIONS, INC. 
Certificated Area of Bolvar County 

SERVICE CONNECTION CHARGES 

LOW-INCOfjlfE ASSISTANCE PROGRAM 

UfeUne Aulstance {ConUnuedl 

B. Regulations (conUnued) 

Attachment- Line 1210 

Section 2 
Second Revision 
Sheet 15.1of66 

3. AU applications for this service are subject to verifications with the state agency (0) (T) 
responslt>~ for administration of the qudfylng program. The Company may request 
~ny ~ddl~I docum~ntatJon deemed necesS8JY prior to providing Lifeline benefits 
such as an administrating agency's official designation of ellglblllty In a partJcular 
~ns-base4 program found In sub-paragraph 8.1.,above, and that the telephone 
subscriber Is the financially responsible party for the qualifying member of his or her 
household, or that the eligible household member is the telephone subscrtber's 
dependent pursuant to the rules and regulations of the lntemal Revenue Service. 

4. A subscrf~r may elect at the time of subscription to Ufelne Assistance to receive 
toll blocking~• part of Lifeline Asslsta~. "Toll blocking" ls a service that pennlts a 
subscriber to elect not to allow the completion of outgoing toll calls from the 
sub.scribe.r's rttsldence. 

5. Lifeline A88lstance will not be disconnected for non-payment of toll charges, 
however, In the event toll charges are not paid within 10 days of the malling of the 
Company bin, the Company wtn Implement toll blocking lmmedlately thereafter. In 
addition, the Company will not deny re-establishment of local service to customers who 
are elglble for LlfeRne A88istance and have previously been disconnected for non
J)ayment of toll charges. Lifeline Assistance will not be coooected If an outstanding 
balance ls owed by the customer for local service. 

6. The Company may not collect a service deposit in order to Initiate Ufeffne 
Assistance If the qualifying low-income subscriber voluntarily elects toll blocking from 
the Company, where available. 

FILED 
MAY 2 5 2012 

MISS. PUBLIC SERVICE 
·coMMISSION 

PUBLIC UTll.ITIES STAFF 

ISSUED: May 23, ~012 

BY: Charles F. Falt, President 

12-UN-O 19 2 

APPROVED 
JUL 0 1 2012 

MISS. PUBLIC SERVICE 
COMMISSION 

PUBLIC UTILITIES STAFF 

EFFECTIVE: July 1, 2012 



Mound Bayou Telephone & Communications,Rfif>ACTED FOR PUBLIC INSPECTION 

GENERAL EXCHANGE TARIFF 

MOUND BAYOU TELEPHONE & COMMUNICATIONS, INC. 
Certificated Area of Bolivar County 

SERVICE CONNECTION CHARGE$ 

LOW-INCOME ASSISTANCE PROGRAM 

Llfellne Al•Jstance (cgntmutd) 

B. Regulations (continued) 

Attachment - Line 1210 

Section 2 
Second Revision 
Sheet 15.2 of 66 

7. The Company will reconcile and confinn all subscribers' eligiblllty annually (N) 
pursuant to FCC Order 12-11 by requiring each Lifeline subscriber to respond to and 
provide proof of continuing program elglblllty under penalty or perjury via a FCC-
complian~ s~y that their household continues to meet program etlglblllty 
requirements specified In 8.1., above. UfeUne subscribers who are detennined to be 
ineligible shall be notified of their ineHglbDlty In writing by the Company and provided 
30 days from the date of such notice to rectify or otherwise demonstrate their ellglblty 
prior to the discontinuance of their Lifeline benefits. All urvesolved disputes regarding 
Lifeline ellglblty shall ~e brought to the attention of the MPSC for resolution. 

8. Only one Lifeline service Is available per residential household pursuant to FCC (N) 
Order 12-11. A household is any individual or group of Individuals who are living 
together at the same address as one economic unit. A household may Include related 
and unrelated persons. An •economic unlr consists of all adult Individuals conb'ibutlng 
to and sharing In the Income and expenses of a household. An adult is any person 
eighteen years or older. When an adult having no or minimal Income and living with 
someone who provides financial support to him or her, both people shall be 
considered part of the same !iousehold. Children under the age of eighteen living with 
their parents or guardians are considered to be part of the same household as thelr 
parents or guardians. A household is not pennltled to receive Llfelfne benefits from 
multiple providers. 

9. A Ufeflne customer may subscribe to any local service offering avaUable to other (N) 
residential customers. 

1 O. The PIC charge wUI not be billed to Lifeline customers who subscribe to toll (N) 
blocking and do not presubscribe to a long distance carrier. 

NOTE: Section ·c. Credits .. of this tariff has been moved to Sheet 15.3 

FILED 
MAY 2 5 2012 

MISS. PUBLIC SERVICE 
COMMISSION 

PUBLIC UlU.ITIES STAFF 

ISSUED: May 23, 2012 

12-UN-O 192 

BY: Charles F. Fall, President 

APPROVED 
JUL 0 t 2012 

MISS. PUBLIC SERVICE 
COMMISSION 

PUBLIC UTILITIES STAFF 

EFFECTIVE: July 1, 2012 



Mound Bayou Telephone & CommunlcationsRllt)ACTED FOR PUBLIC INSPECTION Attachment- Line 1210 

G~NERALEXCHANGETARIFF 

MOUND l;IAYOU TELEPHONE & COMMUNICATIONS, INC. 
Certificated Are• of Bolivar County 

SERVICE CONNECTION CHARGES 

LOW-INCOME ASS,STANCE PROGRAM 

Llfe!lne Assistance <continued) 

C. Credits 

Section 2 
Third Revision 

Sheet 15.3of66 

1. The following credits will apply for each customer eligible for Ufelne Assistance. 

Monthly Credit 
a. Ufellnp Credit $9.25 

b. 

2. 

3. Partial payments that are received from Lifeline customers shall ftrat be applied to 
local service charges and then to any outstanding toll charges. 

Link-UP 

TM Llnk-Up Asslstanctt Program for non-tribal lands has been discontinued pursuant to FCC 
Order 12-11. 

NOTE: Sect/ot:r •c. Credits "of this tariff has been moved to this sheet from Sheet 15.2 

(N) 

(C) 

(0) 

(0) 

(0) 

FILED APPROVED 
MAY 2 5 2012. 

MISS. PUBUC SERVICE 
COMMISSION 

PUBUC UTD..ITIES STAFF 

ISSUED: May 23, 20~2 

12-UN-O 19 2 

BY: Charles F. FaJI, President 

JUL 0 1 2012 
MISS. PUBLIC SERVICE 

COMMISSION 
PUBLIC UTILITIES STAFF 

EFFECTIVE: July 1, 2012 



-------------------------~----·--....... .......... . 

Mound Bayou Telephone & Communications,Rlif>ACTED FOR PUBLIC INSPECTION 

GENERAL EXCHANGE TARIFF 

NOU .. P ~YO" TE'--=t:»H.ON-= J COllfttUNICATIONS, INC. 
CerUfk;at~ Area of Bolivar County 

S~VICE CO,.NECTION CHARGES 

LOW-INC0"91=, ASSfSTANCE PROGRAMS 

L!n~-UR 

Attachment- Line 1210 

Section 2 
Second Revision 
Sheet 15.4 of 66 

(0) 

The L/nk-Up Asalslance Pr0gram for non-tribal lands has been dlscontlnu6d pursuant to FCC 
Orded~-11. - . . . . . 

.. . . 

' ' 

FILED 

MAY 25 2012 12-UN-O 19 2 
MISS. PUBLIC SERVICE 

COMMISSION 
PUBLIC UnIJTIES STAFF 

ISSUED: May 23, 2012 

BY: Charles F. FaU, President 

APPROVED 
JUL 01 2012 

MISS. PUBLIC SERVICE 
COMMISSION 

PUBLIC UTILITIES STAFF 

EFFECTIVE: July 1, 2012 



Mound Bayou Telephone & Communications,ltiiDACTED FOR PUBLIC INSPECTION Attachment- Line 1210 

--MBTC 
Mound Bayou Telephone Company 

Lifeline Assistance Program 
Application and Certification Form 

First Name: MI: Last Name: ------------- ~-----------~ 

Last Four Digits of Social Security Number: _______ Date of Birth: ________ _ 

Physical Address: _____________________________ _ 

City: ________________ _ State: MS Zip: __________ _ 

My Physical Address is 0 Permanent 0 Temporary 0 Multi-Household 

Billing Address: ______________________________ _ 

City: ________________ _ State: Zip:~-----------

Telephone Number for which Lifeline Credits are to apply: ----------------

=NOTICE= 
Lifeline is a federal benefit; only one Lifeline service is allowed per household; a household cannot receive 
benefits from more than one telephone service provider; a household is def"med as any individual or group of 
persons living together at the same address sharing income and expenses (an "economic unit"); and Lifeline is 
a non-transferable benefit Households receiving Lifeline benefits from more than one telephone company will 
be de-enrolled. Prosecution by the federal government for this offence is possible. 

Are you or any member of your household already receiving Lifeline benefits from a telephone company? 
0 YES 0 NO If yes, please be aware that only one Lifeline benefit is allowed for each household. 

= PROGRAM ELIGIBILITY CRITERIA= 

---- (Please initial if applicable) I certify that either a member of my household or I participate in the 
below-marked assistance program. I understand I must provide satisfactory documentation of this 
participation to Mound Bayou Telephone Company (MBTC). 

0 Supplemental Nutrition Assistance Program (SNAP) 
0 Low Income Home Energy Assistance (LIHEAP) 
0 National School Lunch Program's Free Lunch Initiative 
0 Temporary Assistance for Needy Families (TANF) 

0 Medicaid 
0 Supplemental Security Income (SSI) 
0 Federal Public Housing Assistance (Sect 8) 

------Oil-----
---- (Please initial if applicable) I certify that my total household income is at or below 135% of the 
Federal Poverty Guidelines. I understand I must provide satisfactory documentation of this declaration to 

MBTC. 

Signature Required on Page Two Page 1 of 2 



Mound Bayou Telephone & Communicatlons,IMIDACTED FOR PUBLIC INSPECTION Attachment- Line 1210 

--MBTC 
Mound Bayou Telephone Company 

Lifeline Assistance Program 
Application and Certification Form 

I certify under penalty of perjury the following (initial by each certification): 

I currently meet Lifeline eligibility as indicated on Page One of this document. 

I will notify MBTC within 30 days if I or my qualifying household member cease(s) to meet 
program eligibility as specified on Page One or, for any reason, no longer meet(s) all Lifeline eligibility 
criteria. I certify that I understand and agree to comply with this notification requirement under penalty of 

perjury and prosecution. 

If I move to a new address I will notify MBTC within 30 days of my move. 

If my address is temporary, I understand that I may be required to verify my address with 
MBTC every 90 days. 

I certify my household is not receiving nor will it receive Lifeline benefits from another 
telephone company such as Safe/ink, Assurance, and Reachout Wireless while enrolled in the Lifeline 

program with MBTC. 

I acknowledge that providing false or fraudulent information to receive Lifeline benefits is 
punishable by law and will result in program de-enrollment and possible program debarment, fines, or 

imprisonment. 

I acknowledge that I will be required to provide proof of continuing program eligibility at 
least once each year when notified by MBTC, and any failure to do so, on my part, will result in de

enrollment from the Lifeline Assistance Program. 

Signature of Applicant:------------------Date:--------

,--------------------, 
T 111 S S P. \ C F I{ F S F R \" E I> F 0 R 0 F F I C F l . S F 

I Date of eligibility review:. ___________ _ 

I I Description of applicant's proof of eligibility:. __________________ _ 

I~~~~~~~~~~~~~ 

I 
(i.e.: SNAP card, SS/ program letter.federal tax return, three consecutive months of paycheck stubs, etc.) 

I 
I 
I 
I 
I 

I Proof of applicant's eligibility reviewed by: I 
(MBTC authorized signature required) 

L-------------------J 
Page 2 of2 
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REDACTED FOR PUBLIC INSPECTION 

GENERAL EXCHANGE TARIFF 

MOUND BAYOU TELEPHONE& COMMUNICATIONS, INC. 
Certificated Area of Bolivar County 
TC-003.o007-00 

LOCAL EXCHANGE SERVICE TARIFF 

GENERAL 

SECTION 1 
Sheet 1 
4• Revision 

TJ:lis tariff Is governed, except as otherwise specified herein, by the General Exchange Tariff, which ~ 
hereby made a part of this tariff. The charges quoted in this tariff are for a period of one month, 
payable monthly In advance, and entitle the subscriber to local exchange service at the rates shown 

. below. ..... . ... . . .. _ ----------·· _ .. .. . ... _ . .. ___ ___ ... . . . . . . .. ....... . 

The rates for Local Exchange Service apply to all customers regardless of whether the 
communicating devices are rented from the Telephone Company or provided by the subscriber. 

RATES AND THEIR APPLICATION 

INSIDE BASE RATE AREA: LINE ACCESS 

Business - one party $23.04. 

Residence - one party $16.00 

PBX Trunk $38.91 

OUTSIDE BASE RATE AREA: 

Business - one party $25.39 

Residence - one party $16.47 

PBX Trunk $43.59 

FILED 
Jut 31201~ 14-UN-0 1.8 .. 7 

Miss. PUBLIC.SERVICE . . . . . • 
COMMISSION · ·· .. · .. · 

PUBLIC UTILITIES STAFF 

'· - - -···- - - . 
(I) 

f 
{I) 

(0) 

{I) 

I 
(I) 

(D) 

'APPROVED 
OCT 0 1 201\ 

' MISS • .PUBLIC SERVICE 
. COMMISSION . 

PUBLIC UTILJTJES STAFF 

Issue Date: 7/31/14 
Effective Date: 1011114 

Issued By: Charles F. Fall, President 
P.O. Box 922 
Bay Springs, MS 39422 

·- ·-



REDACTED FOR PUBLIC INSPECTION 

Mound Bayou Telephone & Communications, Inc. (SAC 280462) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Mound Bayou Telephone & Communications, Inc. hereby certifies that throughout 2014, 

it took reasonable steps to provide upon reasonable request broadband service at actual speeds of 

at least 4 Mbps downstream/] Mbps upstream, and currently, it is taking reasonable steps to 

provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Mound Bayou Telephone & Communications, Inc. (SAC 280462) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. MBTC did not newly 

begin providing community anchor institutions with access to broadband service in calendar year 

2014. 

Number Name Address 



REDACTED- FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 3017 

ATIACHMENT REDACTED IN ENTIRETY 


